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QUALITY PLAN 
 

 
Quality Guidelines: 
 

 North Star Pipelines will be installing the underground utilities per plan, design and 
specification listed on the documents. 

 Our work will adhere to all local, city and state jurisdictions. 

 We will call Blue Stake prior to digging, and protect any utilities we encounter. 

 We will maintain and protect our work area with the necessary safety precautions to insure a 
safe work area for our workers, subcontractors, and for the public. 

 We will notify Customer of any discrepancies found on the plans, or in the field. 

 Our work will be inspected, tested and approved by the local agency specified to do the 
inspections. 

 Our work, production, and schedule will be closely managed by our highly qualified project 
team members. 

 Team work, Communication, Service, Solutions and Satisfaction is what we strive towards 
as we work with our Customers. 
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